
 
 

 
 
 
 
Dear Artists, Guardians, Support Workers, and Families, 
 
As the National accessArts Centre continues to navigate everyone’s safety during the pandemic, and in 
light of current Omicron case numbers and the persistence of this particular variant, we wanted to share 
some adjustments we have made to our safety protocols. 
 
These changes will go into effect immediately, except where a specific date has been indicated. Please 
contact Kylie at 403-253-3174 ext. 0 if you have any questions. We encourage you to sign up for our 
newsletters and follow us on social media as well for more about what’s happing at our centre. 
You can sign up for our newsletters by clicking here.  
 
When to Stay Home 
As the Omicron variant is known to present typical symptoms of a cold, we ask that you stay home if you 
have any of the following symptoms, no matter how minor: 
 

 cough  shortness of breath  sore throat 

 fever  runny nose  loss of taste or smell 
 
Artists who arrive on site presenting any of these symptoms will be sent home immediately. Please plan 
accordingly as artists who arrive on Access Calgary will require someone else to come and pick them up 
within 30 minutes of arrival. If we are unable to reach anyone to pick up a symptomatic artist, we will send 
them home in a taxi, to the address we have on file, with the expectation that payment will be made upon 
arrival. Please be sure to update our information on file if you have not recently done so.  
 
Boosters by March 31st, 2022 
By March 31st, 2022, ALL persons entering our facility must show proof of a third vaccination or booster 
shot for the COVID 19 virus. This includes all artists and support workers. We are no longer offering rapid 
tests to those with a certified medical exemption. If you have a medical exemption, we ask that you 
participate from home via our online Zoom sessions. 
 
Masks 
As the pandemic continues to spread, medical professionals and government health agencies are 
recommending more stringent application of proper masking. Health Canada recommends the following 
mask types to ensure a proper seal: 

 N95 

 KN95 

 KF94 
As these masks are often out of stock, the NaAC will require all persons entering our building to wear a 
mask that meets the following minimum criteria: 

 Is made of non-woven material (most cloth masks do not meet this criteria) 

 Has an adjustable nose band that is fitted tightly against the nose to ensure a seal 

 Is snug against the face - no gaping sides 

 Is secure enough that it doesn’t fall down 

 Worn completely over the nose, mouth, and chin 
Artists who are unable to wear their masks accordingly, or keep their masks on will be required to attend 
with a support worker who can assist them to do so. Persons arriving without a properly fitted mask will be 
provided a disposable 3-ply, adjustable mask, at no charge, with the understanding that they will arrive on 
subsequent occasions with their own, properly fitted mask.  
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Please note that upon proof of a certified medical exemption, the NaAC will, at its discretion, approve a full 
face shield in place of a mask. 
 
Sanitization 
As per usual, we require all visitors to sanitize their hands immediately upon entry and immediately after 
using the washroom, blowing their nose, or touch their face. Sanitizer is available throughout our facility 
and visitors are more than welcome to bring their own. 
 
Distancing 
Now, more than ever, it is imperative that social distancing is adhered to at all times. Artists attending in 
the studio with a support should sit side-by-side and not at 90 degree angles to promote maximum 
distancing from the artist sitting on the other side of a table shield.  
 
 
 
 
 
 
 
Food + Drink 
We respectfully remind all persons that there is no longer any eating on premises, especially in our studio, 
except water which must be in a spill/leak proof container. If you have a medical condition that requires 
scheduled eating, we ask you to make all possible adjustments to ensure no eating is required during the 
2-hour period you are in a session at our studio.  
 
Positive COVID Diagnoses or Close Contacts 
Despite AHS reducing isolation times to 5 days, we are maintaining a 14 day period of remaining off site in 
case of a positive COVID diagnosis or a close contact with a positive diagnosis. During this time, artists are 
free to participate online as often as they wish. Please contact Kylie for login details.  
Participate Online 
No matter which arts program an artist is registered for, we always have an online alternative – all artists 
are encouraged to inquire with Kylie if they need to switch from in person to online. The NaAC is currently 
assessing our past online program successes to ensure we keep our artists as engaged as possible, 
including supplies and exhibition opportunities. If you have ideas on how we can better serve you at home, 
please send your ideas to info@accessarts.ca  
 
Online participation does not affect billing in any way, and registered artists will continue to be billed 
whether they attend online sessions or not.  
 
Thanks to all of you for your continued support and commitment to the safety of our vulnerable community. 
We truly are in this together! 
 
For the most up to date information on our staff and artist safety protocols, please bookmark this link 
https://accessarts.ca/covid 
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